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EWI Consultants Ltd has over 25 years of experience
in the External Wall Insulation and render markets, in
addition to that of the general insulation industry.
The experience EWI Consultants Ltd has acquired
covers all aspects from conceptual designs of new
products, specification and report writing,
compliance assessments, site supervision, post
installation surveys, and site investigation.

EWI Consultants Ltd was established by Gary Peacey
who has worked in the construction industry for over
35 years, and is well known for his passion,
especially regarding the future of the external wall
insulation and render industry.

The future of the EWI / Cladding industry will be
subject to change and a large part of this change will
be the requirement for more independent
professionals. Experts in their field who can provide
advice, reports and surveillance, either as part of a
designated team or as required at specific critical
points of the project.

EWI Consultants Ltd is an independent eye, to not
just help assess the installation and application of
materials, but also the compliance of information
supplied prior and during each individual project.

Independent advice for everyone

With the nature of business changing and companies
looking at their overheads, utilising specialist
knowledge as and when you need it is quick,
efficient, and cost effective.

For organisations who rely on information from
outside sources, there is a need to ensure that the
advice given is correct and matches their set
requirements.

If you are a designer, homeowner, or researcher, the
internet is a great place for information but in order

Experience to enhance your team or project.

to truly evaluate that information, then specialist
assistance may be required.

As EWI Consultants Ltd provide a range of pricing
structures, no job is too big or too small. Hourly, half
day, or full day rates are available in addition to
individual pricing for our Concept 2 Completion (C2C)
Service and site monitoring programs. Retaining
rates to guarantee our services throughout the year,
can also be provided.
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The CONCEPT 2 COMPLETION (C2C) service can
provide either a (full, or part) quality assurance
program to ensure that a performance criteria is
written, and adhered to throughout the project.

Our service can provide expert independent
verification for any proposed amendments to the
specification, including analysis of any changes with
regard to the thermal performance and condensation
risk.

Reviews of tendered systems for compliance, along
with advice regarding thermal detailing and
structured site monitoring during the installation
process, will help ensure that the scheme meets with
the originally proposed criteria.

Post installation inspections (including thermal
imaging surveys) also help to independently verify
the as-built thermal performance of the installed
measure.

The early stage identification of any potential issues
or detailing problems will help with the overall
program delivery and cost, as these can then be
written into the specification for the tender package.

Assistance with early stage design can help establish
a set of minimum defined details for the tender
process. The earlier key details are identified, the
more comprehensive the initial tender package.

Independent monitoring of the installation process
provides peace of mind that the works are being
inspected correctly and that the specified detailing is
being adhered to. A full reporting service is also
available.

Post installation surveys and reviews can help
determine actual as-built performance. Thermal
imaging surveys can also demonstrate thermal
compliance.

A review of the returned tender information and
compliance with the original specification is essential
to ensure that the performance criteria is maintained
with any substitutions offered on a cost efficient
scale.

Independent specifications can be produced to a
project benchmark level to be issued with tender
documentation. This includes requirements for
addressing thermal bridging details to ensure a more
accurate tender process.



Technical monitoring of installations is becoming
more important within the industry and, with further
future developments expected in associated
regulations, ensuring compliance is essential.

Onsite technical monitoring is not just about having a
black and white list of acceptable methods and
details; with existing properties you are dealing with

inconsistencies in the substrate, detailing, and
landscapes, whereby generic installation and
specification methods may not be suitable. It is
important to have an in-depth knowledge of the
practicality of the systems installed so that any
deviations from the original documentation can be
verified as acceptable to the performance criteria
required.
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Our technical monitoring service will provide a report
of the installation, either in our own format or your
company's desired format. Onsite weather and
humidity details will be taken and recorded. As part
of this service we can also take intermediate thermal
images to give guidance on the unseen installation
and whether there appears to be any potential for
thermal bypass.

Technical monitoring is available for both new build
and refurbishment schemes. A full program of
monitoring can be arranged where there is a need for
a weekly or bi-weekly visit to the site. Alternatively,
there is the possibility to use the service as a periodic
or one-off drop-in service.
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In the unfortunate situation where there may be a
problem with a building that has been insulated or
rendered, then a swift and expert review of the
property is required. Identifying the cause of a
problem is not always obvious, as the visual issues
may only be a consequence of the actual problem.
This can often be seen with defective seals and
detailing, which can lead to moisture ingress which
appear at different points in the building.

EWI Consultants Limited will provide a full onsite
investigation of the property (including damp meter
readings and thermal imaging) to track where issues
are originating from. This, plus the experience of
monitoring and investigating over 5000 properties
within the UK, will ensure that you get the best
possible independent advice on the problem, in
addition to any potential remedial action required.

Some potential issues:In solving a problem, there may be many and various
processes undertaken. Initially, where possible we
would always try and make sure that these are non
intrusive methods. However, it may be necessary to
take an intrusive approach in core testing and
inspecting to ascertain the cause of the problem.
Investigate the problem - Identify the cause - Produce
the solution.

• Lack of cavity insulation or slumping.

• Moisture ingress causing render delamination.

• Stress movement or lack of stress patches.

• High moisture content due to poor details.

• Pillowing effect of insulation boards.

• Poor or unfinished detailing.
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Providing support for your business, when you need
it most. Being able to cope with spikes in the demand
for technical information can put companies under
undue pressure, and having a greater control of your
overheads is important within an industry well known
for its commercial fluctuations. EWI Consultants Ltd
offer a range of technical support services which can
be engaged on a long-term or single-use basis.

Outsourcing specific technical requirements can be
difficult within the insulation industry as specific
knowledge and experience is required. With 35 years
of experience covering most of the technical support
services within the insulation and render sector, our
services can be used to help utilise the corporate
branding of your own company if required.

Technical Support Services:

• Specification writing.

• U Value calculations.

• Condensation risk analysis.

• 2D detail drawings.

• Technical blog writing.

• Technical reports.

• Desktop studies.

• Training support.
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The Peace of Mind Service is a new, low cost concept
supporting all clients; whether you are a home owner
having new rendering undertaken on your property,
or a large scale organisation with multiple properties.
Clients can provide details of the proposed works
(such as photos and technical information) and EWI
Consultants Ltd are able to review the data supplied.

Upon reviewing the information, we will then compile
a desktop study report for issue and look to comment
on the progression of the works and technical
compliance. This can be undertaken during any stage
of the project, whether it is a compliance check on
the specification issued for the property, works as
they progress, or post installation prior to the final
sign-off.

generate questions to be asked of the supply chain.
It can also offer Peace of Mind that the progression
of the work is compliant with the specified
requirements.

For further information or a quote for the Peace of
Mind Service, please contact us by email at
info@ewiconsultants.co.uk.

The Peace of Mind Service can be used as a single
check point on a project or, alternatively, can be used
at critical points of the installation program. The cost
for this service starts at just £49.00 and is
dependent upon the scale of the project and
complexity of the installed products and systems.
This is a visual desktop report and therefore only a
guideline to compliance, but can highlight some
unforeseen issues, such as detail problems or can
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